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Dining Car Digest Page 6 July 1951

BRICKBATS and BOUQUETS

UNUSUAL FOR THESE DAYS

"I wanted particularly @ tell you of the wonderful fine service accorded me by your waiter,
M.A. Matt, and by the general attitude of the entire crew. I was fortunate enough to be served by
Mr, Matt, and his solicitation and service and his general interest in the passenger’s welfare is
certainly something you do not find too often these days."”

BETTER THAN EXPECTED

““The meal and service were excellent, Such a touch as com muffins and much good chicken
made a finer meal than wehad come to expect on a dining car.” (Steward J.P. Burke, Chef Leon
Laws)

UNUSUAL COURTESY AND SERVICE

*I am writing to report the unusual courtesy and service rendered my wife and myself by W.W,
Baker, serving on the grill car out of Washington at 9 PJsM. On the occasion of a recent trip, my
wife was quite ill and was unable to make the trip from our space to the grill car, When I explained
‘the situation to Mr. Baker he asked me to wait until there was a lull in his activity, and then gave
personal attention to the selection of the most palatable food which was available in the grill and
insisted on helping me carry the food through the intervening 5 or 6 cars to my wife. « » » courtesy
of this kind is all too rare these days.”

UNMATCHED CHICKEN

I have enjoyed many meals in dining cars of the Pennsylvania and other ré.ilroads, but none
matched the fried chicken dinner prepared by Robert Ricks.,’’

KINDNESS & UNDERSTANDING

‘‘When I entered, the dining car was quite crowded and all"your personnel were working at top
speed, under relatively trying conditions, in order to keep up with the demands existing at the
time. I was sitting at the table with an elderly lady and her middle-aged daughter, who, seemingly
oblivious to the conditions under which your personnel were working, made three successive
errors in selecting from the menu and a similar number of changes in her order after the items she
had requested were brought to the table.

‘“Although the stage was set for Mr. N.L. Armstrong, your waiter No. 3, to show these ladies
only perfunctory courtesy, he handled the situation with such a display of kindness and sympa-
thetic understanding of their plight and embarrassment as to mark him as a truly sensitive indi-
vidual and a credit to your organization,’’

DIRTY DISHES

“‘Part of the order taken was not filled, but the check carried a charge for these items. Dirt
dishes used by others had not been cleared from the table. The children were not served wi
plates on which to place their food. These things had to be corrected by calling the steward.”’

Box Score for May ‘
' St. Louis Chicago New York

-

Complaints | 3 Il
Commendations 7 10 26
BATTING AVERAGE 875 .769 .702
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