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Dining Car Digest — Paes . June 1951

BRICKBATS and BOUQUETS

A MOST ENJOYABLE EVENING

‘**About two weeks ago my wife and I had the pleasure of riding ’frain_No. 31 out of New York.

We were treated so courteously in the dining car: that evening that. I wanted to commend your

steward, Mr. Allen Baker, and Waiter Herbert L. $&6tt. In addition, the food was so tasty and so

appetizingly prepared that I requested the name gf the chef . . . . Henry Henderson. Taken all in
all, it was a most enjoyable evening,’® %, »

THE LAST OUNCE OF ENJOYMENT

**No matter how much technique is put into the preparation of food and regardless of how tasty
food is, for the last ounce of enjoyment courteous, efficient, and pleasant service, together with
attractive dining room appointments are needed. ' - : '

“‘Last night a party of four came over from New York on the ‘General.’ I wish to compliment
you and commend your dining car steward, Carl J. Rasmussen, for the delicious food, the excel- .
lent and attractive appointments of the dining car, the pleasant and efficient service of the
waiters, Everyone in our group spoke in highest praise for this enjoyable occasion.””

¥

UNFAILING SERVICE

**Of all the train trips I have traveled on the Liberty Limited I have never received such
personal attention from a coach attendant, namely Mr. Andrew Hampton, as I have this last trip.
His uhfai;lvingxsetvic_e' to each passenger on the train deserves recognition.”’

COURTESY TO. EVERYONE

“The writer. is a former Governor of Florida. 1 left Washington yesterday and had an excellent
dinner in the diner in charge of your Mr. C.S. Nelson, steward. He does not know me, but because
he was so courteous to everyone:l feel you should know it. He does an excellent job and builds
good will for your service,” . ¥ e N

WE CERTAINLY ARE i

N *] want to commend your Waiter No. 5 on:th d‘Gvene:aL Mr. R.S.. Burgess. He made me feel
that the Pennsylvania was really glad to have me-aboasd."t

¥l >
THE ADDED TOUCH ‘

**The waiter who served me yesterday is well dés'etiring of praise for the pride, interest, and
humor which he portrayed in his course of duty, It is with heartfelt thanks that I comaend Mr. A.
A. Thompson, Waiter No. 4, and the Pennsylvania Railroad Company for the excellent service ren-
dered.’’ :

HOW TO MAKE A POOR MEAL POORER

*‘I went almost at once to the dining car where I ordered with pleasant anticipation a broiled
trout. When the fish was served, it was so dry and hard that the flakes stood out separately.
Furthermore it was cold. I motioned several times to the dining car steward who ignored my
signal, Finally, I went to his station and reported to him the condition of the fish which had been
setved to me. His answer was, ‘If you don’t like the food in this car, you can go to another one.’
His whole attitude was one of hostility.”

‘Box Score for April

St. Louis Chicago New York
Complaints 0 | 4
Commendations 8 9 19

BATTING AVERAGE 1.000 .900 .826
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