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Dining Car Digest | Page 6 May 1951

BRICKBATS and BOUQUETS

ALWAYS O.K.

‘Il am well aware of the varied tasks which a dining car steward is called upon to perform,
the successful accomplishment of which adds to a well-rounded, smooth service which in turn
contributes so much toward the well-being of our military personnel while en route. The fine work
of Mr. Glosson is epitomized in the words of my Troop Movements Officer, who states: ‘‘His dining
car is always O:K.”’

IN THE AMERICAN TRADITION

- “The food was excellent and the service under the direction of Steward C.J. Greenwood left
little to be desired. During these days of stress and strain, it is good to know that in many places
we still experience the fine American tradition of courtesy and friendliness.” '

WEARY TRAVELERS AND THE GENERAL »

‘.« « a week on the ship, several hard days in Seattle, two long days of a train to Chicago,”
and then we boarded your ‘General’ for New York City.

**The whole atmosphere aboard the ‘General’ made us feel better, but it was when we entered
the dining car that we began to feel like special guests. Your Mr, C.L. Spellacy put us at ease, .
helped with the children, and came through with a special order to suit our taste,

"“Our breakfast the next morning was even finer . « . not only the food, but especially the
attitude and helpfulness of Mr. Spellacy. We in the service travel a great deal, and many times
under high mental stress. Mr. Spellacy and the good job he did of taking care of us, has put the
P ennsylvania Railtoad at the top of our list.”

SERVICE ON THE SIX 0°CLOCK -

‘I was so impressed by the service received from one of your waiters on the six ¢’clock train
from Washington that I obtained his name in order that I may write you a word of commendatiofis
'Not only was he polite, but intelligent and quick. His name is S.C: Pierrepont.’’

LIKE MOTHER USED TO MAKE ;

I was extremely impressed by the service in the dining car on both trains, and the quality of
food left nothing to be desired. The little extras that you serve are an added incentive to travel
via Pennsylvania Railroad, ’ ' . '

T do not know where you secured your recipe for apple pie, but it certainly equals that ‘that
Mothet used to make.”” (Chicago Steward Kilfeather, St. Louis Steward George Workman)

DOUBLE ENTREE

**An item which came to my notice was that for one customer the waiter, not paying attention,
mistook his order and prepared an egg and ham sandwich . . . . the customer, of course, did not
wish this because he had not ordered it. The sandwich was then placed on the back counter with
considerable mumbling, until about twenty minutes later when a sailor came in and ordered the
same kind of sandwich. The waiter tumed amund, took the sandwich off the back counter, heated
the contents and served it to the sailor - - - for $1.15. I believe the customer should not have

had heated over food at this price.”

Box Score for March . :
. Chicago St. Louis New York

Complaints 0 0 4
Commendations 10 4 I
BATTING AVERAGE 1.000 1.000 .733
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