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DINING CAR DIGEST

Page 6

MARCH 195]

BRICKBATS

SUPERB CHICKEN

and BOUQUETS

*Mr. Brown and [ wish t0 commend the service . » » of J.E. Hairston, Steward. The chicken
prepared by Chef Robert Mack was Superb. We ﬁ'avel a good deal, so feel able o judge the

services on your railmad.””

SERVICE ALL THE WAY

*"A wonderful trip and delightful dining car service all the way. You have a great steward and
a fine aew.’” (St. Louis Steward J.H. Brewster)

REAL McCOY

“‘very courteous and congenial dining car crew « . « . « very definitely impressed me as top
notch employees. The head waiter was one Bert McCoy who is a very affable and kindly petson.

You are o be congratulated in selecting such a fine crew.”’

HOSPITALITY APPRECIATED

*‘Those of us who have ® travel, live in botels, and pador cars do enjoy the hospitality thav
is acoorded us while on the road. I might say that your service and menu were superior to many
. that [ have had during this past year on other railmads, My compliments.” (Chicago Steward O.J.

Kresl)

REFLECTIONS

*Over the years I have traveled a great deal and faten many meals on diners, but never do I
remémber having received more delightful, coumeous and efficient service than on that trip.
talked with several people and they were just as eathusiastic as I was about it. The waiteis
were just as pleasant, service seemed the one thing they were glad to give, and that I know was

a reflection of the steward.’” (Chicago Steward RJG. Knight)

MODEL STEWARD

**c » ¢ « o train was delayed fifteen hours . . . being a transportation officer I was intensely
interested in the demeanor of the railroad crews under very trying circumstances. Mr. Renzi was
obviously aearing the age of 70, physically tired, out of food, having difficulty under the c1rcum-
stances, but still proved himself to be a model of patience and courtesy to the travelers,”

TOO MUCH

*“In riding to Baltimore recently, with two other friends, we were particularly annoyed in the
dining car by two men who had bepn served entirely too much liquor by your company.”’

CHEWING GUM

““« « » 0nly person who marred the catire setting was the gum-chewing steward.’s

Box Score for December
Complaints
Commendations
BATTING AVERAGE

Chicago
0 .
7
1.000

St. Louis
2
L
.875

New York
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