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DINING CAR DIGEST Page 6 _ ~ JANUARY 1951

BRICKBATS and BOUQUETS

Public relations is a subject about which we hear a lot these days.
Like most companies, the railroad is giving much thought to its public
relations in an earnest effort to make every passenger a friend and
booster of the Pennsylvania. The importance of our activities as we
work toward this goal is well demonstrated by the following letter:

*....the real reason Ienjoyed-the trip so much was because of the friendli-
ness of one of Zour-outstandln? public relations representdtives. His name was
Mr. Garvey, Waiter No. 3. As I was finishing my dinner and having my dessert
I asked this very friendly man a question or two about his work and ‘about the
Pennsylvania Railroad. He seemed delighted to open up and tell me about all
the improvements that have been made during his eighteen years of service in
dining car equigment, methods and all. He spoke enthusiastically of what the

. R."R. _was a temptin? to do for the traveling public, and.to sum_it all up
e just plain made you feel good with his interesg and enthusiasm. I know you
value Mr. Garvey,..."

*May I commend and praise very highly Coach Attendant E. J. Truesdell (The
Jeffersonian) on his cheerful, wi ling, courteous treatment o assengers. So
seldom one sees a ?orter doing more than necessary..... felt, Mr, Truesdell did

ust that and for that service we passengers are most grateful. A smile does

elp so much."

*When I sat down in the diner, myold friend Ernie Robinson, Waiter No. 2,
took over and it was like old home week. I hadn’t seen himin along time, but
the only change noted was that we are older since our last meeting, but other-
wise just as spry. He was most solicitious for my few wants-and ?
of the people dining thought I was an official of the road."

m sure some

*This was the finest and most delightfullz served meals we have experienced
on the Pennsy. Our steward and waiter were the best we have ever had on the
P, R. R. My wife and I, however, noticed that the entire corps was dttentive,
courteous and completely polite. They are a real credit to the Pennsz.'

(St. Louis Steward Greenwood, Chef R. M. Tyson and Waiter . Moore)

"l dm writing you in appreciation of the superior service experienced in

the diner of ‘'The Senator’ last Thursday evening. My wife and I were greatly
leased....to enjoy the excellent and courteous service afforded by Mr. J. J.
onard and his staff."

BUT THINGS LIKE THESE "UPSET" PUBLIC RELATIONS: : el

"....waiter upset a glass of milk the boy had ordered, on the table. He
made no effort to clean up the milk but walked away and allowed it to run off
the table onto the clothing of both m{ wife and boy. MY wife asked the steward
for extra napkins to wipe off their clothing and wds told that napkins were not
for that purpose and tha? they could expect accidents on trains. It may be that
such treagment is to be expected on Pennsylvania trains, If so, please advise
so that future travel will be on other lines.”

"....believe you would wish to know that the steward on that car was the
most discourteous and even insulting that I have ever encountered on any rail-
road or in any restaurant. This treatment was not limited to me but was ap-

parently general to all the passengers judging by remarks heard in the diner
and later in other cars.-®

Box score for NOVEMBER ' .
New York Chicago St. Louis

Complaints I | 2
Commendations 15 5 7

BATTING AVERAGE .588 .833 J77
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