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Dining Car News Page 6 September 1950 |

Brickbats -~ —— & Bouquets

®
One of the best ways we can tell whether we are doing the kind of job we want to do in
serving our patrons is by the letters they send us. You will be interested to read in each
issue of your magazine a cross-section of the things patrons are telling us about our food
and service. These are typical letters:

"I feel that I would be remiss if I did not call to your attention the superb
service that my family and I enjoyed on this train. Your Mr. Ambler and Waiter
No. 8 displayed to us rather forcibly that the Broadway is still the top train
in the country insofar as the Dining Car is concerned." (Chicago Waiter L. K. Cohn)

".,.when serving this party Waiter No. 3 did not leave the mother to handle the
children as best she could, but instead he-prepa.red the plates for both the 3 and
5 year old, cutting the meat etc., into proper size, buttering their bread, and in
general relieving the mother of all except the baby's care....while performing
this service the waiter had not neglected any other patron, and the diner was
moderately busy. It could be my wife and youngster and I'd be mighty happy to
know they are so well cared for by the carrier." (Chicago Waiter C. W. Smith)

"...one of the most satisfactory meals“I've encountered in 27 years of com-
mercial travel. Not only was the quality of the food excellent, but the attention
and service received from your steward, Mr. Kurrley and J.- T. Dorsey, the waiter,
was so outstanding that I made it a point to obtain their names....I congratulate
you on having these competent, pleasant men in your service."

*(St Louis Chef Charles Crenshaw)

And on the other hand -

",..chicken was not thoroughly cooked....so raw that blood cdozed from it....
several other passengers were unable to eat it, but paid their checks and left
the diner disgusted.”

M...the waiters themselves made no attempt to clean the tables as each party
left, and crumbs and stains left by successive diners merely accumulated through-
out the dinner hour. Napkins were never received by some people, and only after
repeated requests by others."

Box score for JULY:

New York Chicago St. Louis
Complaints 3 3 l
Commendat ions 21 5 7

Batting Average .876 .625 .875
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Dining Car Personals

From

NEW YORK
By L. Pappas

our sympathy to Cook John
Porter, whose 90-year old
gother dled August 21 in

allas.xx

Betty Tarsitano and Ted
Fish, clerks in the general
office at Sunnyside, were
married June 18 at Our Lady
of the Angelus Church, Forest
Hills, %%

supervisor Carl Opitz 1s

wearing a new kind of smile
these days -- he 1s the proud
grandfather of twin girls.,
The bables' father, Donald
Opitz, is a student at the
University of Kansas. The
little girls have been named
Patricia and Suzan.sxx

Bar Checker B1ll McCarthy
and his wife welcomed a baby
girl on August 18.x%

Printshop Supervisor Jim
Montalto is enjoying his new
home at Levittown, where he
moved September f.xx

Lowery Lane was the scene
of the Bowling Leagues' fall
opener on September 5 with
four teams unlimbering for
what promises to be an in-
teresting season. Captalned
by W. Johnson, T. Gallagher,
Jo Rellly and H. Haire, the
teams will be competing each
Tuesday at 8300 PM. k%

Philadelphia, Washington,

Harrisburg, Pittsburgh - let's

CHICAGO

By Anne Ov'Hara

Vacation greetings from
Beaumont, Texas, were re-
celved from Broadway Stew-
ard H.F.A. Sommers.kx

The sympathy of the de-
partment is extended to the
family of wWaliter H.H. Odell,
who dled August 18.k%

supervisor of Operations
E.H. Fausnaugh, an enthusi-
asti~ fisherman, 1is enjoy-
ing his vacation at Indian
Lake, Ohlo.xx

Steward Frank Mattocks
1s spending two weeks lels-
urely enjoying his new
Mercury. sk

Congratulations to Alice
Farmer who became a grand-
mother for the fourth time
August 20-1t was a boy!!xx

Our retired Supervising
Instructor, E.H. Engelke,
has forsaken Colorado Springs,
and 1s now settled at 2038
south wWoodland Place, Santa
Ana, California.xx

Steward Joe Rettig has
returned from a fishing vac-
ation trip to Eagle River,
Wisconsin, xx

Walter C.J. Juzang vac-
ationed this year in San
Francisco and Los Angeles.
while in Los Angeles, he

‘visited with two of his re-

tired co-workers, Rev. Wm.
B. Williams, who is now
working a small chicken farm,

‘and former Walter-in-Charge

John Crowder, now in the
package 1l1quor business.kx
Bob Rashford, of the
Chicago office, 1s headed

Around the Railroad.....

ST. LOUIS
By A.L. Angove

Mrs. Audrey Ruetty, wife
of (Crew Supervisor H. C.
Ruetty of Columbus, died
at home August 1g, after
an 1llness of several
months, Mr., Ruetty and
daughiters, Betty and Arlene
have our deepest sympathy. kx

Assistant Superintendent
A. J. Fick, vacationing in
Missoula, Montana, writes
of a very enjoyable trip,
which included a visit to
his brother, Captain L. P.
Fick, State National Guard
commander of Montana. kxk

Waiter-in-Ccharge W. W.
Brown, 802 Cassatt Street,
Pittsburgh, Pa., retired
from active duty August 1,
with 30 years service to
his credit.xx

P. D. white of 185 North
i7th St., Columbus, retired
June 12 after 33 years
service as a walter.xx

After an absence of 12
years, during which time he
worked out of Sunnyside,
Buffet Lounge Attendant
W. L. Hart 1s again back 1in
service here, and 1s now
running between St. Louls
and New York in charge of
the recreation car on the-
Penn-Texas. k%

Joe Hicks, Jr., son of St.
Louis walter Joe Hicks, is
serving in Korea with the
24th Infantry Division.x

Do you blow your top? Almost
all accident—prone people
have this characteristic.

hear from you for our October
Dining Car News.

Doing things in a fit of anger
is a t certain to result in
an accident.

for Ssun Vvalley, Idaho--in
his new 1950 Ford.xk
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