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Getting the Public’s Point of View 

The better a railroad knows what its patrons want, the 
better it can sell them transportation service, the commodity in 
which it deals. 

This is one reason why this Railroad asks its patrons for 
suggestions. 

To establish new points of contact be- 
tween the railroad and those who use its 
service, the Superintendent of the Mary- 
land Division has placed a “suggestion 
box ” in the Wilmington, Del., station. 

The box is on the northbound passenger 
platform, directly beneath the bulletin 
board, and bears the label, “ For the Better- 
ment of the Service.” Any one who thinks 
of some way in which he believes the Rail- 
road may do more useful work is invited 
to give his ideas in writing. 

The box is opened each morning by the 
Assistant Passenger Train Master. All sug- 
gestions are acknowledged at once by the 
Superintendent of the Division, and each 
is given careful consideration with the view 
of making every one, if possible, of some 
practical value in improving the service. 

* * * * 

Suggestions referring to matters other 
than the operation of the Maryland Divi- 
sion are forwarded to the proper officers of 
the Railroad. 

ADMIT THEY DO NOT KNOW XT ALL 

Despite the fact that the Pennsylvania Railroad is looked 
upon as being the standard transportation system in the United 
States, it possesses the saving grace of having a staff of execu- 
tive officials who do not think they know it all, but who are 
willing to admit, frankly and openly, that those who use the 
lines may have useful ideas relative to the handling of passengers 
and freight and the general management of railroad properties. 

-Wihington, Del., Evening Journal, January 3, 19~6. 
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Probably few people ever think of a railroad as a 
factor in education. Yet the Pennsylvania Railroad 
conducts correspondence courses of instruction in which 
nearly 10,000 of its employes are enrolled as students. 
Upward of 2300 of these are Italians who are studying 
the English language by mail and so are fitting them- 
selves to be citizens and better workmen. The remain- 
der of the students are enrolled in the courses in Mathe- 
matics and Practical Electricity, 

Praise From One Who 
Knows About Courtesy 

The Vice-President of one of the largest 
public service corporations in the United 
States recently wrote as follows to the 
General Manager of the Pennsylvania 
Railroad : 

“I had an experience in the Pennsyl- 
vania Station, New York City, last Sunday 
which left me with a feeling of personal 
obligation to several of the employes. 
I went to New York to meet my brother, 
who was bringing home the body of my 
father, who died suddenly in Florida. 

“ I had occasion to ask for either infor- 
mation or assistance and co-operation from 

the following people : The men at the 
Information Booth, the Station Master, 
two men in the Baggage Room, the man 
who announces the track on which trains 
will arrive, one of the Guards at the gate 
and the men in charge of the baggage car. 
Not only was every one of these men cour- 
teous and helpful, but each one seemed to 
be anxious to go out of his way to be jL:st 
as helpful as possible. 

“Aside from my own personal appreci- 
ation of this kind of service, I was espe- 
cially interested because of the fact that 
as Vice-President of this Company, my 

duties have especially to do with the rela- 
tions between the Company and the pub- 
lic, and I have ncvcr seen a better illus- 
tration of ideal trt’atmrnt of the traveling 
public than I myself received last Sunday.” 

While Mr. S---, a passenger 
who was on his way to Chicago, 
was in the Terre Haute, Ind., 
Union Station, recently, his bag 
was stolen. He reported the loss 
and continued his trip, wiring from 
Danville, Ill., to forward the bag 
if recovered. 

The Railroad Police Department 
caught the thief within an hour 
after the bag was stolen, and had 
him convicted and sentenced be- 
fore night. The bag was delivered 
to Mr. S. the next day in Chicago. 
He wrote as follows to the Station 
Master at Terre Haute: 

“May I compliment you and 
your staff on the efficient way in 
which this matter was handled. 

“I want especially to thank you 

for the telegrams you sent me, 
keeping me in touch with the situ- 
ation. This kind of treatment 
makes me fervently hope that 
we may never have Government 
ownership of railroads.” 
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Stanley Osmerloski, a Car Cleaner of 
the Long Island Railroad, found a woman’s 
watch on one of the trains and turned it in 
to the Lost and Found Department. It was 
duly claimed by its owner, whose husband, 
the General Agent of a large insurance com- 
pany in New York, wrote the following 
letter to an officer of the Railroad : 

“ I am taking this occasion to commend 
the honesty of one of the employes of the 
Long Island Railroad Co. and in a slight 
way remunerate him for doing the right 
thing. 

” Yesterday, when Mrs. - came into 
the city, in some manner she lost her watch 
out of her handbag, but was not certain 
whether it was lost on the train or not. 

“As a matter of fact, she did not think she 
had lost it on the train, but with an idea of 
finding it, if possible, 1 called up the Lost 
and Found Department and learned that a 
watch had been turned in yesterday by a 
Car Cleaner named Stanley Osmerloski. 

* * * it 

Eye glasses are among the com- 
monest articles of a personal na- 
ture that people lose while travel- 
ing. 

Last year there were found on 
the trains and in the stations of 
the Pennsylvania Railroad, on the 
Lines East of Pittsburgh alone, a 
total of 865 pairs of eye glasses. 
A large number of these were re- 
turned to or claimed by their own- 
ers. In many instances the owners 
were successfully traced through 
the names of opticians and pre- 
scription numbers in the cases. 

It is a rather curious fact that of 
the 865 pairs, 666 pairs, or more 
than three-quarters of the total, 
were found between New York, 
Philadelphia,Baltimore andWash- 
ington, or on the lines immediately 
tributary to those cities. This 
seems to be the “eye glass belt.” 
Only 199 pairs were found on all 
the rest of the Lines East of Pitts- 
burgh. 

“ It is the idea of the Pennsylvania 

“ I am attaching hereto my check, pay- Management that the road cannot serve the 

able to the man who found the watch, and people properly until it has their co&- 

1 would appreciate it if you will see that it dence.” 

reaches his hands.” -Indianapolis, Ind., Times, January 7, 1916. 

Last year the Purchasing Department of the Pennsylvania 
Railroad acted upon an average of 737 requisitions every day. It 
placed 287,206 orders for materials and supplies and passed upon 
365,219 bills rendered to the railroad. In a year the Department’s 
mail-incoming and outgoing-amounts to nearly l,OOO,OOO 
pieces, practically a letter sent or read for each $100 spent. Last 
year the incoming mail was 480,126 pieces and the outbound, 
466,405 pieces. 
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Regarding the Rights of 
Outsiders 

This letter was written by an Oklahoma 
woman to H. D. Hoover, Agent at Union- 
town, Pa., following the adjustment of a 
claim of damage on the shipment of some 
household goods : 

“Your favor received in regard to my 
claim, also a check from the Railroad for 
the same. I want to thank you for your 
kindness to me in regard to it, and to thank 
Mr. Cochran, too. You both were kind- 
ness itself, and much to my surprise, also, 
for until that time I was under the impres- 
sion that railroad employes were only in- 
terested in the Railroad’s welfare, regardless 
of the rights of outsiders.” 

Mr. Cochran, mentioned in the letter, is 
Chief Clerk to the Agent at Uniontown. 

Keeping Down the Fire 
Efficient fire-prevention methods, and the 

promptness of employes in checking many 
blazes before they could gain a start, held 
the fire losses on the Pennsylvania Railroad 
System, last year, down to the very low 
figure of six cents on each $100 of property 
at risk. This is shown in the annual report 
of the Insurance Department for 1915. 

The total fire loss for the year was 
$278,730, which was paid out of the Rail- 
road’s own Insurance Fund. The value of 
the property exposed to fire hazard, and 
insured by the Fund, is about $400,000,000. 

Employes using the Kailroad’s own fire 
apparatus extinguished 441 fires last year, 
before the arrival of the public fire com- 
panies. Their efforts saved nearly $14,- 

000,000 worth of property from destruction, 
with a total loss of only $18,362 or 1% 
cents on each $100 of value. 

Organized fire brigades among the Rail- 

A short time ago a man stopped at the 
ticket window in the Hudson Terminal 
Station, New York City, and bought two 
tickets to Pittsburgh. He checked some 

bwge, signing the name H. S. 
W-. 

Ten minutes later Ticket Examiner 
John H. Cox found the two tickets on the 
floor. Mr. W- ‘s name could not be 
found in the city directory or telephone 
directory. Then it was learned that just 
before buying the Pittsburgh tickets he had 
redeemed one to Altoona, Pa., and had 
signed a receipt giving an address. A Clerk 
was at once sent to this address, Mr.W- 
was found and the tickets returned to him 
within 40 minutes of their loss. 

Loss on This Railroad 

road’s employes put out 84 of these fires. 
The value of the property threatened in 
these fires was almost $6,100,000 and the 
loss actually sustained $7638. Locomotives 
equipped with fire apparatus were used in 
putting out 40 fires ; chemical extinguishers 
checked 50 fires, and water casks and fire 
pails 26. High-pressure fire lines built by 
the Railroad were used in 6 fires. 

Altogether, there were 1029 fires on the 
property of the Pennsylvania System last 
year. Many of these occurred from causes 
entirely beyond the control of the Railroad 
and its employes. Spontaneous combustion 
caused 15 fires ; 36 started on adjacent prop- 
erty and 12 were of incendiary origin. 
Lightning caused 2, boys 2 and tramps 11, 
while 130 were of unknown origin. Care- 
lessness with tobacco and matches caused 
12 fires which destroyed $10,091 worth of 

property. 
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