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Some Every-Day Incidents In Railroading 

Another Effort to Accommodate 
As another step 

toward providing 
added comfort 
and convenience 
for the passengers 
on its trains, the 
Pennsylvania Rail- 

road has equipped 
and placed in trial 
service an all-steel 
“day-coach cafe 
car,” provided with 
a complete broiler 
buffet from which 
meals are served. 
The car is intended 

The buffet in the 

coach cafe car oc- 

cupies about eight 

feet of space at one 

end and is similar 

to those installed 

on broiler buffet 

Pullman cars. Alco- 

hol broilers of an 

improved type are 

used for cooking. 

Meals are served 

on tables placed 

INTERIOR OF THE COACH CAFi CAR 
between the seats 

with the outer ends 

for use in trains on resting on the arms. 
which the volume of travel does not war- 
rant regular dining car service. 

The car has been put in operation 
between Kane, Pa., and Erie, Pa., in both 
directions, on trains Nos. 39 and 54, which 
are through trains between Philadelphia 
and Erie. Should it be found, after proper 
trial, to meet a sufficient demand on the 
part of the traveling public, other cars of 
like character may be placed in operation 
elsewhere. They will not, however, be 
used to supplant dining cars. 

Both single and double tables are pro- 

vided, the latter accommodating a party 

of four and being used when two seats 

are turned to face each other. 

The car has a seating capacity of 70 

and, except for the buffet and its equip- 

ment, is exactly like the heavy modern 

steel day coaches used by the Penn- 

sylvania Railroad. It was constructed 

in the Company’s Car Shops at Altoona, 

Pa. 
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A Policy That Makes 
Friends 

A passenger who, through an error, had 
been overcharged a small sum in fare, 
while riding on a Pennsylvania Railroad 
train, and who was promptly reimbursed 
by the Company, wrote this acknowledg- 

ment : 
“ I appreciate that it is not necessary to 

reply to your letter in which you enclosed 
44 cents, adjusting the error made on train 
from Lancaster, Ohio, to Pittsburgh, en 
route to Washington, Pa. I am acknowl- 

edging it simply to express my admiration 
of the Pennsylvania Company’s way of 
doing things. 

“I have always believed that it was the 
policy of your Company to look after the 
individual, or your passenger, and I am 
convinced that you are giving an all-around 
better service to the traveling public than 
other roads, and, particularly, that you are 
looking after the convenience and comfort 
of your passengers in a way that other 
roads have not yet wakened up to.” 

Girl Station Agent 
Heroine at Fire 

Miss Margaret Webster, Telegraph Op- 
erator and Agent of the Long Island Rail- 
road at Sea Cliff, L. I., distinguished her- 
self not long ago in a fire which destroyed 
the express office, which stood just across 
the tracks from the railroad station. 

Miss Webster was in her office alone, 
during the early evening, when she noticed 
smoke curling from the roof of the express 
building. Realizing that no one was on 
duty there, she ran across the tracks, suc- 
ceeded in opening one of the doors, and, 
after groping about in the smoke, rescued 

everything of value that was not in the 
fireproof safe. After the Fire Department 
arrived Miss Webster collapsed from the 
smoke she had inhaled. The building was 
burned to the ground. 

Miss Webster has received a letter of 
thanks from the express company for her 
efforts in saving its property, which in- 
cluded valuable books and records. She 
has also received a personal letter of com- 
mendation from the Superintendent of the 
Long Island Railroad, 

Owing to locomotive trouble, a Wilkes- 
Barre express was recently forced to stop 
in the wilderness near Nescopeck, Pa., on 
the Sunbury Division. Assistant Yard 
Master C. B. Hughes, of the Schuylkill 
Division, who was traveling as a passenger, 
at once volunteered his aid. Taking the 
telephone set which is carried on the train, 
he climbed over the mountain, tapped a 
telephone line on the other side and got 
into communication with the Sunbury 
Division Train Dispatcher, at Hazleton. 

Mr. Hughes not only did everything in 
his power to obtain prompt assistance for 

the train, but went among the passengers, 
doing whatever was possible for their com- 
fort and convenience. He was enabled to 
render valuable service to several by send- 
ing messages from them. 

A prominent business man of Reading 

was so impressed with the diligence and 
faithfulness of Mr. Hughes’ efforts that he 
reported the circumstances to the Company. 

Mr. Hughes has received a letter of 
thanks and commendation from the Super- 
intendent of the Schuylkill Division. This 
service was rendered on a Division other 
than that on which he is employed. 
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An Honor Roll Man 
“On the Job ” 

John Dineen, a retired Trackman, 73 
years old, who lives at Tiffin, Ohio, always 
has the Company’s interests at heart. 
From his home, which is near the railroad, 
he was recently watching a heavily loaded 
wagon cross the tracks. When part way 

over, the wagon turned aside to permit an 
automobile to pass. One of the wheels 

went up to the hub in a muddy place in 
the road, close to the rails, caused by a 
water main which had just burst. The 

wagon stalled, with its load of sheet iron 

projecting over the tracks. 
Mr. Dineen knew that a passenger train 

was nearly due. He quickly ran up the 

track before the swiftly approaching train 
and flagged it on a curve only a short 
distance from the wagon. His prompt 
action not only saved the wagon and 
horses from destruction, but probably 
averted a serious accident to the train and 
passengers. 

Courteous Attention 
Praised 

A New York man, Mr. G-, recently 
arrived at the Pennsylvania Station in that 
city for the purpose of escorting two women, 
one of whom was 90 years old, to Atlantic 
City. While he was purchasing tickets he 
was approached by one of the Ushers, who 
offered to take the party to the Atlantic 
train, by way of the elevator, before the 
gates were opened. This was done, with 
the assistance of a second Usher. 

So impressed was Mr. G-- with the 
courtesy and attention shown by the Ushers, 
and with their efforts to do everything pos- 

sible for the comfort and convenience of 

the party, that he wrote to one of the officers 
of the Company, recounting the happening 
in detail. The letter said in part : 

“ 
I mention this incident to you, as the 

first man that approached me had no means 
whatever of knowing who I was, but he 
evidently had his eyes open and was look- 
ing after the interests of your patrons. I 
think such attention on the part of your 
employes should be recognized, hence I 
take the opportunity of relating this little 
circumstance, to show you that the Penn- 
sylvania Railroad, in my opinion, stands 
alone when it comes to the courtesy which 
is universally shown to the traveling public 
by its employes.” 

The Ushers who won this commenda- 
tion are J. B. Dougherty and J. J. Bran- 

nigan. 

Prompt and intelligent “ first aid ” work 
on the part of two employes of the New 
York Division recently proved effective in 
the case of a fellow employe who was 
disabled by electric shock while on impor- 
tant and responsible duty. 

During a severe thunder storm, Watch- 
man Thomas F. Roach, who was in the 
lower floor of the “G. Y.” interlocking 
tower at the west end of the Meadows 
Yard, near Jersey City, went to the upper 
floor for the purpose of reporting to the 
Captain of Police. He found the Signal- 
man lying unconscious over the table at 
which he had been working. 

He quickly summoned Signal Repair- 
man W. S. Clark. Together they applied 
first aid treatment for electric shock, and 
in the course of 12 minutes were able to 
restore the injured Signalman to con- 
sciousness. 

downloaded from http://PRR.Railfan.net          collection of John Marshall, ©2005      Commercial reproduction or distribution prohibited 



downloaded from http://PRR.Railfan.net          collection of John Marshall, ©2005      Commercial reproduction or distribution prohibited 

r 

This incident illustrates the pains and 
trouble which Pennsylvania Railroad men 
often take, entirely outside the scope of 
regular duty, to be of service to passengers : 

A few days ago a Mr. X., of Brooklyn, 
N. Y., who had been in Washington on 
business, boarded the New York express 
leaving the National capital at 12.30 P.M. 
When the train was well on toward Balti- 
more he missed his glasses, and then re- 
membered leaving them on the counter in 
a barber shop. 

He reported his loss to Brakeman J. M. 
Purcell, on the train, but not being very 
familiar with Washington, was unable to 
give the location of the barber shop or even 
the name of the street on which it was 
situated. The only information he could 
give was that the shop was on a main 
street and that he recalled passing a sou- 

venir store near by. 
On the return trip to Washington, armed 

only with these meager details, Mr. Pur- 
cell proceeded to use his spare time in 
finding a barber shop and a souvenir store 
close together on a large street. He finally 
discovered the combination on Pennsyl- 
vania Avenue, N. W., recovered the glasses 
and mailed them to Mr. X. 

-- 

The following letter of thanks is from 
a woman passenger: 

“ 
I wish to take this opportunity to 

express my hearty appreciation of the 
careful and courteous treatment which I 
received from the employes of the Penn- 

Sylvania Railroad, especially between 
Harrisburg and Wilkinsburg, Pa. 

“ Last week I was injured while at 

Rehoboth Beach, Del., spending my 
vacation. From there to Harrisburg friends 
took charge of me. At the latter place, 
from the employes of the dining room- 
especially the man in charge of it-1 
received every attention possible for my 
comfort, and this was considerable, as I 

was practically helpless. 
“We are always so ready to condemn that 

it gives me added pleasure to commend.” 
The Company’s restaurant at Harrisburg 

is in charge of Steward 0. V. Dotts. 

A Conductor Who Is 
a Business-Getter 

Freight Conductor George J. Johnson, 
of the Baltimore Division, has scores of 
friends among the manufacturers of York, 
Pa., whom he serves with his shifting crew. 
He not only places cars promptly when 
ordered, but canvasses his district regularly 
to find where cars are needed. Here is 
one of a number of letters commending 
his fidelity to the Company and its patrons : 

“ It occurs to us that you might be inter- 
ested in knowing how your employes are 
serving the Pennsylvania Railroad and also 
the manufacturers of York. You have in 
your employ Mr. Johnson, serving as 
Conductor of the shifting crew, who takes 
care of the West End manufacturers. We 

conbidcr him a very valuable man for the 
reason that he is on the job. Mr. Johnson 
is very accommodating, and always looking 

for business and will go the limit to get it. 
Getting cars and placing them for loading 
is his specialty. He is in a class by him- 
self. We hope Mr. Johnson will con- 
tinue to serve the manufacturers of West 
York, and he as well as the Pennsylvania 
Railroad have our best wishes.” 
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