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III 26 

“He Serves the Railroad Most 
Who Serves Its Patrons Best” 

-Adapted from Pope’s translation of ” The Iliad ” 

A passenger on this Railroad is more than a mere 
customer. As a customer he is entitled to safe and 
prompt transportation. The Company and its Employes 
go further and treat him as a guest. Passengers are 
human. They lose their belongings in trains and stations. 
They go astray themselves. In countless unexpected 
ways they find themselves in need of aid. Employes of 
the Pennsylvania Railroad derive real pleasure in render- 
ing this aid, as the following incidents in the every-day 
life of the Railroad go to show : 

A Station Master With a Big Heart 
Kight Station Master Jacob Weldy, at 

Williamsport, Pa., had the opportunity, 
recently, to be of great personal service to 
four very humble patrons of the Railroad 
who were in deep trouble. What Mr. 
Weldy did happened to be observed by a 
total stranger-an officer of the United 
States Government-who wrote the follow- 
ing letter to the Superintendent of the 
Williamsport Division : 

“ While in your station at Williamsport, 
I noticed three small children in company 
with a very poorly dressed foreign woman, 

who appeared to be ill and very downcast. 
There was a man talking to the woman, 
and I took the liberty of asking him what 
the trouble was, inquiring whether the 
woman was ill. He replied that she 
appeared to be hungry and that the matter 
was being taken care of. 

“A short while afterward I found this 
man and the three children and mother 
in a lunch room near by, and I learned 
that the man had brought the whole party 
to the lunch room and was taking care of 
them. Moreover, while I was there, I 
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noticed him preparing the food for the 
children and taking care of them in every 
possible way. 

“I inquired who the man was, com- 
menting that he seemed to be a person 
with a mighty big heart, and was advised 
that his name was Jacob Weldy and that 
he was Night Station Master at Williams- 
port. Upon passing through Williamsport 
again late that evening, I inquired what 
had become of the children and the 
woman, having learned in the meantime 
that they were on their way to Homer and 
would have to wait until the next morn- 
ing for a train, and I then learned that 

Mr. Weldy had obtained a room for the 
party and they were taken care of by him 
for the night. 

“ 1 believe a man who will take care of 
the patrons of his road, in a case of this 
kind, is a credit to the Company, and I 
would feel derelict if I did not bring the 
same to the attention of his superior officers. 
I am therefore writing you this letter to 
bring the incident to your attention and 
congratulate your road upon having a 
man of this kind in its employ. I may 
add that Mr. Weldy does not know me 
and has no knowledge whatever about my 
writing this letter.” 

This is a letter of appreciation from a 
woman passenger to the Station Agent at 
Natrona, Pa. : 

“Allow me to thank you and your 
efficient clerk for the valuable service 
rendered me last Saturday afternoon. 

“I left Butler on the 2.50 train and 
I carelessly left my purse in the coach. 
I speedily returned to your office and 
requested you to telegraph to the next 
station. You kindly did so, and word 
came back that my purse was on the train 
and would be sent up to me on the next 

returning car. I was only inconvenienced 

by a wait of about 40 minutes. 

“I then and there decided that the 
Pennsylvania is about as well equipped 
with polite employes as one could desire, 
and you certainly furnish prompt service.” 

The following letter, written by a pas- 
senger who recently traveled from Wash- 
ington to Chicago, on the Pennsylvania 
Railroad, tells its own story : 

“Soon after leaving Baltimore,1 was taken 
very ill, and the care of your several train 
crews for my welfare was very gratifying, 
especially that of Conductor W. S. Welch. 
I want to compliment you on having such 
an efficient man in your employ. We all 
hear the “ kicks,” but few words of praise ; 
but I wish to register as one who appre- 
ciates the many things done for him. 

“I do not know whether I am touching 
the right key to put the spot-light on Con- 
ductor Welch, but he certainly knows 
what to do and does it. It will be my 
pleasure to use the Pennsylvania Lines in 
the future.” 

“A big corporation with a soul.” 
Newark, N. J., Morning Star, May 3, 1915 
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This letter, addressed to the Company, 
at New York, tells its own story: 

“In return for a courtesy extended to 

me by one of your employes, I would like 
to let you know of a little incident that 
happened to me on Monday, March 15, 

1915. My home is in New York City, but 
my business is in Newark, N. J. I do not 
bother with a monthly ticket, but buy a 

round trip ticket daily, from Courtlandt 
Street. 

“ On Monday morning, when I started 
for business, I forgot that I had left my 
purse, with all my money in it except a 
few cents change, at my home-until I 
reached Courtlandt Street and started to 
buy my ticket. Naturally, I was some- 
what embarrassed. I explained in a few 
words to your Agent, Mr. B. W. Krusen 
(I have since found out his name), and 
without any hesitation he offered me a 
ticket and paid for it himself. This was a 
great accommodation to me, as it saved me 
a trip back home. This morning I re- 
turned the amount to him. I could not 
let this courtesy pass without mention.” 

Tracing the Owner of a 
Lost Watch 

The incident which follows illustrates 
the efforts that are made to ascertain the 
owners of property lost on Pennsylvania 
Railroad trains : 

Brakeman G. L. McPherson, of the 
New York Division, some time ago found 
a gold watch and charm on his train and 
turned them in to the Station Master’s 
office at Broad Street Station, Philadelphia. 
An inscription engraved on the watch was 

considerably worn, but it was possible to 
make out the words “ presented to Pro- 
fessor S-. ” The name of a Law 

School class of a certain year also appeared, 
and underneath were three initials which 
about a dozen different people figured out 
as “A. Y. N.” 

Through the University of Pennsylvania, 
a number of efforts were made to connect 
these initials with the name of any college 
or university, but without success. The 

watch was then sent to the engraving 
department of a large store in Philadelphia, 
where an expert engraver, after a careful 
examination, pronounced the initials to be 
“ N. Y. U.,” which, of course, were recog- 
nized as meaning New York University. 

With this information, and the use of the 
long distance telephone, the owner was 
quickly notified and arrangements were 
made by which the watch and charm were 
restored to him on the following day, at 
Camden, N. J., where he had gone on 
business. 

A short time ago, Station Porter Thomas 
Blake, while coming down the platform 
after meeting an Atlantic City express at 
Broad Street Station, Philadelphia, noticed 
several passengers kick what appeared to 
be a small roll of paper. He picked it up 
and found it contained a number of bills. 
He immediately took the money to the 
Station Master’s office. The roll con- 
tained $390. 

A few hours later a physician living in 
Lansdowne, Pa., reported the loss of 
a roll of bills by his aunt, Mrs. A-. 
The money was restored to her the fol- 
lowing morning. Station Porter Blake re- 

ceived a substantial reward for the prompt- 
ness with which he had enabled Mrs. 
A- to recover her property. 

downloaded from http://PRR.Railfan.net          collection of John Marshall, ©2005      Commercial reproduction or distribution prohibited 



downloaded from http://PRR.Railfan.net          collection of John Marshall, ©2005      Commercial reproduction or distribution prohibited 

Carnegie Medal Awarded to Watchman 
Who Saved Child’s Life 

Patrick W. Mulligan, the heroic Cross- 
ing Watchman of the Pennsylvania Rail- 
road at Norristown, Pa., has received his 
second medal in recognition of his bravery 
in saving the life of two-year-old Carmelia 
Torbitone, on August 19, 1914. 

The first medal presented to Mr. Mulli- 
gan was awarded by President Wilson, 
upon recommendation of the Interstate 
Commerce Commission, under the Act of 
Congress providing for this unusual honor 
to persons “ who, by daring, endanger their 
own lives in saving, or in endeavoring to 
save, the lives of others; or in preventing 
accident upon any railroad.” 

The second medal has been awarded to 
Mr. Mulligan by the Carnegie Hero Fund 
Commission, the award being made at the 
Spring meeting of the Commission, in 
Pittsburgh. 

On the day the child was saved from 
death, Mr. Mulligan was on duty at the 
Mill Street crossing, in Norristown. A 
northbound train approached the crossing. 

Mr. Mulligan lowered the safety gates and 

took his position on the west track. When 
the train was only a few yards away, the 
little girl suddenly ran under the safety 
gates, directly in front of the engine. 

Heedless of his own risk, Mr. Mulligan 

jumped in front of the train and saved the 

child from going beneath the wheels. 

Both the little girl and her rescuer were 

struck by the engine. 

Mr. Mulligan received a severe scalp 

wound and, when the train passed, was 

found lying unconscious beside the 

tracks. The chtld escaped with an injured 

foot. 

, 

Purse Promptly 
Returned to Owner 

A Passenger’s Idea of What 
“ System ” Means 

John Evans, Signalman on the Phila- 
delphia Division, recently found a woman’s 
purse containing $16.99, near the Parkes- 
burg, Pa., station. No report of the loss 
of a purse had been made, but Mr. Evans 
had noticed Mrs. H. , of Parkes- 
burg, come to the station in the morning 
and take a train for Lancaster, Pa. No 
other woman had been at the station that 
day prior to the finding of the purse. When 
Mrs. H returned that evening, 
she identified the purse as her property 
and it was returned to her. She said she 
had not reported the loss, thinking she had 
left the purse at her home. 

The following letter was received from 
a passenger who had mislaid his spectacle 
case while he was sending a telegram 
from the Pennsylvania Station, New York 
City : 

“Kindly accept my thanks for the re- 
turn of the spectacle case, which was 
received in good order. As stated in 
my letter, it was not for its intrinsic value, 
but as a gift, that the same was sought, and 
I again thank you for its return. 

“Years of experience in using your 
lines long ago showed me that the word 
‘ System’ originated from your Company, 
and that every detail is attended to.” 
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