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III 7 

Railroad Service With a Human Touch 

Did you ever hear a Pennsylvania Railroad employe 
say, “ I am not paid to do that “? 

To give the Company and its patrons the best service 
that is in him is the life work of every employe. To 
render a special courtesy to a passenger is a privilege; to 
aid him when in trouble, a duty. The incidents of help- 
fulness told in this leaflet are typical of hundreds that 
are happening daily on the Pennsylvania System. 

A Faithful Vigil in a Sleet Storm 

This is a story of the devotion to duty of Alexander Cunningham 
and his wife, Mrs. Matilda Cunningham. Mrs. Cunningham is the 
Agent of the Pennsylvania Kailroad at Morstein, Pa.; her husband 
is Assistant Agent there. 

* * * * 

The sleet storm of December 6th to 9th, 
1914, will go down in the history of the 
Philadelphia Division-the line between 
Philadelphia and Harrisburg-as one of the 
worst ever experienced by that section of 
the Pennsylvania Railroad. It swept a 

wide area, through which the Company’s 
Main Line runs for a distance of 44 miles. 
Over a large part of this territory wire 

communication was completely cut off, but 

train service was continuously maintained, 

though with great difficulty. 

Morstein, on the West Chester branch 

of the Philadelphia Division, is in the very 
heart of the region where the storm reached 
its greatest force. Throughout the 
storm Mr. and Mrs. Cunningham 
kept a close lookout for trees falling 

across the track, as they could hear 

boughs and trees crashing down in the 

woods all about them. On the morning of 

December 7th a large tree heavily loaded 

with ice, was uprooted and thrown over 
the rails by the wind. Mr. Cunningham 

immediately went up the track west of the 
spot where the tree had fallen, and Mrs. 
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Cunningham took a position east of it, 
ready to flag the first approaching train. 

The two old people stood guard for half 
an hour in the wind and sleet. Then a 
train coming from West Chester was 
stopped by Mr. Cunningham, who aided 
the crew in cutting away the tree. 

The West Chester train proceeded only 
30 minutes late. There was no accident. 

No one was injured. Mr. and Mrs. 
Cunningham continued their vigil until 
the storm had passed. 

Mrs. Cunningham was 65 years old 

February 17th ; her husband will 

be 65 on March 3d, and on September 1st 

he will have completed 50 years’ active 
service with the Company. 

I 1 
Commended for First 

Aid Work 
I 4 

For unusual interest and efficiency in 

first aid work, Henry M. Crossman, 

Machinist at the Buffilo, N. Y., Machine 

Shop,. has received a personal letter of 

commendation from his Superintendent, 

together with a special merit entry in his 

service record. Mr. Crossman is Chief 

First Aid Attendant ; he has made a care- 

ful study of this work, and he is now 

teaching a number of assistants. 

So impressed was the Company’s Sur- 

geon at Buffalo with the excellence of the 

first aid work there, that he wrote the fol- 

lowing letter to the Division Superin- 

tendent : 
“ 

I wish to compliment your employe 

who has been rendering first aid to the 

injured men at the shop. I feel that the 

first aid now rendered the men is not only 

excellent, but puts them up to the Surgeon 

in a way that makes for promptest conva- 

lescence.” 

The Christmas ship Jason, whose cargo 
of gifts carried a message of sympathy to 
thousands of orphans made by the Euro- 
pean war, bore abroad a generous contri- 
bution from the employes of the Wilming- 
ton, Del., Car Shops. The sum of $155.46 
was raised by voluntary subscription and 
the following articles were purchased: 

Clothing-81 sweaters, 36 caps, 42 pairs 
of gloves, 72 suits of underclothing, 108 
pairs of hose, 10 coats, 34 pairs of shoes. 

Toys-12 flutes, 18 dogs and cats, 30 
dressed dolls, 18 Christmas stockings con- 
taining toys, 12 horses and carts, 12 
“ crinkle crankles.” 

To each gift was attached a card which 
read : 

“ Xmas Greetings to the Kiddies of 
Europe from their Friends the Employes 
of the PhiladeIphia, Baltimore and Wash- 
ington Railroad Shops, Wilmington, Dela- 
ware, U. S. A.” 

The packages filled six cases and were 
of course transported to New York by the 
railroad without charge, in accordance 
with the announcement concerning ship- 
ments intended for the relief of victims of 
the war. 

A number of letters of appreciation have 

been received in Wilmington from those 

who received these presents ; one from a 

mother said : 

” Thank you very much for the nice 

garments which you so kindly sent. I 

received a blue bonnet for my little Doris, 

age 4 years, and a lovely vest for boy 

Billie. It was so kind of you to think of 

us all those hundreds of miles away. I am 

sure you feel for us and wish this terrible 

war was over.” 
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I I “ His attention and service are very 

A Generous Division 
of a Reward 

good to all passengers, and the fact that our 
family and our friends prefer him does not 
spoil him nor does he seem to work for 

11 material gain, but more for merit. His 

A short time ago Conductor C. W. 
Stone, of the Buffalo Division, was told by 
a little girl that two women who had just left 
his train at Spartansburg, Pa., had forgotten 
a hand bag, which was lying on the seat 
they had occupied. The bag, which was 
found to contain $85 in cash and a number 
of personal belongings, was turned over 
to the Ticket Receiver’s office at Buffalo. 
Meanwhile, the owner of the bag had dis- 
covered her loss and telegraphed to Buffalo, 
saying that the bag contained $80 and 
other articles. She was advised that it 
would be returned to her the next day on 
Conductor Stone’s train. 

Conductor Stone personally handed the 
bag to its owner, whom he found waiting 
at Spartansburg Station. When he in- 
formed her that it contained $85 in- 
stead of $80 she insisted on presenting him 
with the difference, $5. The Conductor 
remembered the little girl who had told 
him of the loss of the bag, so he gave her 

$2 ; to the brakeman of his train he gave 
$1, and to the Ticket Receiver’s Clerk at 
Buffalo the same amount, keeping $1. 

I I 

polite attention to my elderly mother has 
been perfect.” 

The letter was accompanied by a Christ- 
mas gift which was duly forwarded to 
Station Porter Payne. 

Helping an Embarrassed 
Passenger 

On December 8th, 1914, a passenger 
boarded a train of Conductor George W. 
Lewis, at East Pittsburgh, in the mistaken 
belief that it stopped at Wilmerding, Pa. 
The train made no stop before reaching 

Greensburg, Pa., and Conductor Lewis 
was obliged to collect additional fare of 47 

cents. The passenger explained that he 
had only a few cents more than that sum 
in his pocket and said he did not know 
how to get back to his home at Wilmer- 
ding. Conductor Lewis then loaned the 

passenger the fare personally. 

Two days later the money was returned 
to Mr. Lewis by mail, accompanied by a 

letter which said : 

I want to express my sincere appreci- 
ation of your kindness. It showed me 
that there are still some people in the world 
who, though subject to the strains and 

Courteous attention and willing service 
many times received from Station Porter 
Joseph Payne, at Broad Street Station, 
Philadelphia, led a passenger living in 
Harrisburg, Pa., to write to an officer of 
the Company : 

“ If you permit me, at this time, I wish 
to extend Joe an endorsement from our 
family as a very good Porter. If he ever 
needs a ’ good word ’ in his interest, we 
will be glad to add the same. 

responsibilities of the business of today, 
can still find time for kindly thoughts and 
actions. 

“ Such thoughts and actions are espe- 
cially commendable when their object is no 
more than a stranger in working clothes, 
who might or might not keep his word and 
return the kindness extended.” 

Conductor Lewis was placed on the 
“ Roll of Honor ” January lst, 1915, after 
42 years and 9 months of faithful service. 
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Conductor H. P. Tollinger, in charge 
of a local train running between Phila- 
delphia and Paoli, Pa., a short time ago 
found a woman’s hand bag containing 
$31.50 in cash, a railroad ticket good be- 
tween Wynnewood, Pa., and Philadelphia, 
and a number of other articles of value. 
There was no name on the bag or any of 
its contents, and nothing to indicate owner- 
ship. The only possible clue was a 
delivery slip from the department store of 
R. H. Macy & Company in New York. 

The bag was turned in at the office 
of the Ticket Receiver in Philadelphia. 
Several days elapsed and no inquiry was 
made for it. 

An employe of the Ticket Receiver’s 
office in New York was then sent to the 
store of R. H. Macy AZ Company, with 
the delivery slip,which bore only a number. 
He was told there that the package had 
been shipped to “ Mr. F. -, Wynne- 
wood, Pa.” 

With this information it was learned 
that the bag probably belonged to a woman 
who could be found at a certain address 
on Beacon Street, Boston. A letter was 
sent to that address and a reply was received 
describing the bag and saying that the 
owner would shortly be in Philadelphia to 
claim it. The letter was signed, “ M. 
- de -.I’ 

Ten days later the Company returned 
the property to the passenger. She said 
she had not reported the loss, believing the 
bag to have been stolen. She added : 

“ I sincerely thank the Pennsylvania 
Railroad Company for the trouble taken. 
I think it is wonderful how they discovered 
my address with practically nothing to go 
by.” 

Lost Pocket-book Sent 
to Traveler 

Lost articles are often restored to trav- 
elers many miles from the scene of the 
loss, as this incident shows: 

On the evening of January 20th, 1916, 
Special Officer William E. Maguire, at the 
Pennsylvania Station, New York, found 
near the ticket office a pocket-book con- 
taining $70 in bills. He turned it into the 
Lost Article Room. 

Early on the morning of January 22d 
the Conductor of Train 79, a New York- 
Washington express, wired from Perry- 
ville, Md., that one of his passengers had 
reported the loss of such a pocket-book. 
The Ticket Agent replied by wire that it 
had been found. A short time later the 
Lost Article Room received a telegram to 
forward the pocket-book to the Station 
Master at Baltimore, the owner being in 
that city ready to claim it. 

Lost Diamond Ring 
Quickly Found 

Prompt work, in the following instance, 
quickly relieved the anxiety of a passenger: 

A woman who had left a Schuylkill Divi- 
sion train at Hazleton, Pa., reported to the 
Company’s Agent at that point that she 
had lost her jewel box containing a valu- 
able diamond ring. The Agent at once 
wired the information to Philadelphia, and 
Patrolman Darrell met the train at West 
Philadelphia. After a thorough search of 
the parlor car in which the woman had been 
riding he discovered the box and ring 
intact. The property was sent to the Lost 
and Found Department and the passenger 
was notified that same day of its recovery. 
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